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	Instructions

	· To be filled in by the customer or a bioMérieux representative and sent to Generic Sales admin Team Nord <salesadm.se@biomerieux.com>
· “Forward” this e-mail to start filling in or to print.

· Add customer name and logistic complaint in the ‘Subject’ field when sending the e-mail.

· Select if credit note or replacement of product is required and if required, for how many kits. If not applicable, leave blank.

· Fill in customer details, product identification and a brief description of the issue.

· Select your options by writing  an “x”.

	Customer Details

	Customer Number*
	

	Customer Name*
	

	Company/Lab*
	

	Address
	

	City*
	

	Phone number*
	
	E-mail*
	

	Shipment Identification

	Product number*
	

	Description/ Product name*
	

	Lot number*
	

	Order confirmation number
	

	Invoice number
	

	Picture attached
	Yes 
	No

	What problem are you facing?*

	Received broken products
	Received products is different from the order

	Received products have wrong pricing
	Received incomplete products

	Other


	Brief description of the problem*

	 

	Action*

	Credit note
	Replacement

	No of kits*
	

	*It is necessary to fill the marked fields for complaint to be processed

	
	
	
	
	
	
	
	


